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ServiceMaster Chesapeake Profile

Eagle Integrated Solutions LLC is MDOT MBE certified, and the Metropolitan Washington Airports
Authority’s (MWAA) recognized Small Local Business Enterprise (SLBE) LD20923040. EIS’ DBA is
ServiceMaster Chesapeake which is headquartered in Millersville, Maryland. Eagle integrated
Solutions LLC (EIS) operates as a ServiceMaster franchise location. ServiceMaster is a 60-year national
franchise leading provider of cleaning and restoration services in both the residential and commercial
markets. ServiceMaster Chesapeake has been serving the Baltimore-Washington metropolitan area for
over 32 years. The Company offers common area cleaning in public spaces, carpet cleaning, janitorial
services, hard floor cleaning, specialty cleaning, green cleaning, COVID-19 cleaning, and disinfection
services. EIS targets public common area spaces, healthcare facilities, warehouse/manufacturing
facilities, churches, retail operations, educational facilities, and office buildings. ServiceMaster
Chesapeake has established a history of excellence in providing clients with high-quality commercial
cleaning services. This in-depth experience, coupled with the latest in technology, industry knowledge,
in-house capabilities, an established team, and implemented processes, makes our team unbeatable in
delivering continued client satisfaction.

ServiceMaster Chesapeake employs 9 full-time and 90 part-time personnel. Our team has a diverse
professional background, depth of experience, and an unwavering commitment to excellent client
service. Our headquarters comprises 4,500 square feet and is utilized for office and storage purposes.
Our success in the industry is driven by optimum capacity utilization, effective quality control, qualified
professional staff, technical competence, and a good reputation. ServiceMaster Chesapeake excels in
each of these areas and is well-positioned for continued growth and success.

ServiceMaster Chesapeake is recognized as a regional leader in commercial cleaning services. We offer
options for daily, weekly, and monthly cleaning services. To ensure efficient operations, our client
database, project management, and sales systems are completely integrated. A more detailed overview
of the services provided is shown below.

JANITORIAL CLEANING Janitorial cleaning services include: public common area cleaning ¢ Hard-
surface floor cleaning and maintenance ¢ Daily carpet care ® Reception area cleaning ¢ lobby cleaning
¢ Dusting and window washing ¢ Office system cleaning ® Waste removal ¢ Sanitation programs e
Kitchen / restroom cleaning * Daytime cleaning ; provides the following specialty cleaning services:
Floor Care * Spot removal ¢ Hard-surface floor care e Specialty floor coatings e Tile and grout color
restoration e Area rugs e Fabric carpet protector e Hard-surface floor finish removal and reapplication
Carpet cleaning and maintenance program.
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