
Get expert advice from 
Verizon Small Business 
Digital Ready

 Ask the Expert
Interactive Q&A sessions with a variety of 
subject matter experts on topics ranging 
from finance to marketing and more.

NEW!

The experience of your brand                    
November 3  |  12:00 - 2:00PM ET 

A brand is more than what you sell—it’s the 
experience and emotion you create for your 
audience. Learn how to bring your brand to life 
through intentional design, clear messaging, and a 
customer journey that builds trust, connection, and 
lasting growth.

Enroll now

NEW!

Effective business communication:  
Negotiating across personality profiles                   
November 3  |  2:30 - 4:30PM ET 

Did you know that adapting your communication 
style to work effectively across cultures can lead 
to stronger, long-term business relationships? 
Learn practical strategies to build trust, enhance 
collaboration, and strengthen connections with your 
team, clients, and vendors. 

Enroll now

NEW!

Your brand in play: Marketing strategies for  
major events and beyond 
FIFA World Cup 2026™ series       
November 4   |  3:00 - 5:00PM ET 

Get your brand in the game with marketing strategies 
that harness the excitement of major events like 
FIFA. Learn how to create standout campaigns, 
attract attention, and turn short-term buzz into 
lasting growth.  

Enroll now

NEW!  
The power of community: Your network  
is your net worth 
In partnership with Entreprenista          
November 5  |  2:00 - 3:30PM ET

Building a successful business isn’t just about 
strategy and execution—it’s about the people you 
surround yourself with. Stephanie Cartin, co-founder 
of Entreprenista, shares how nurturing meaningful 
relationships can unlock opportunities, accelerate 
growth, and provide essential support for founders 
navigating the highs and lows of entrepreneurship.  

Enroll now

Free Events in November

Reserve your spot now

Continued〉
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Wake up productive     
November 11  |  12:00 - 2:00PM ET

If your days feel lost in a blur of distractions and 
busywork, it’s time to take control and boost your 
productivity! Learn the Daily Success Routine 
framework used by 6- and 7-figure entrepreneurs 
to structure your day, stay focused, and achieve 
consistent results. 

Enroll now

NEW!  
Fulfillment ready: Managing inventory for  
high-volume opportunities 
FIFA World Cup 2026™ series        
November 11  |  3:00 - 5:00PM ET

Are you prepared to meet demand when 
opportunity strikes? This workshop will teach 
participants how to forecast sales, secure materials, 
and manage inventory during high-volume periods 
like FIFA, while avoiding supply chain bottlenecks 
and scaling responsibly.

Enroll now

NEW!

Mastering client connections: Phone and text 
strategies for growing businesses       
November 12  |  2:00 - 3:30PM ET

Join us to explore effective ways to enhance 
customer experience and engagement. We’ll cover 
connecting with customers through their preferred 
channels—whether calls or texts—and using AI tools 
to simplify your workflow and boost efficiency.

Enroll now
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NEW!

Monetizing social media         
November 6  |  3:00 - 5:00PM ET

Social media isn’t just a way to connect with your 
audience—it’s also a powerful space to generate 
income. Explore how to monetize platforms 
like Facebook, Instagram, and TikTok through 
affiliate marketing, brand partnerships, influencer 
collaborations, and more.

Enroll now
 

AI readiness       
November 6  |  12:00 - 2:00PM ET

AI can help small business owners save time and 
boost competitiveness—but preparation is key 
before putting it to work. Learn how to assess your 
needs, choose the right tools, and integrate AI 
effectively to streamline operations and drive growth.

Enroll now
 

NEW!

AI for small business: Smarter operations,  
safer decisions         
November 7  |  1:00 - 2:30PM ET

Get a beginner-friendly introduction to AI and how 
it can benefit small businesses. Learn how to use AI 
for everyday tasks while keeping your data secure 
and discover how Verizon’s reliable network and 
tools support business growth.

Enroll now

5 Ideas to build community in person & online        
November 10  |  12:00 - 2:00PM ET

For small business owners, building a strong 
community is essential for success. Discover 
creative, low-cost strategies to engage customers 
online and offline, boost brand visibility, and drive 
more traffic through events, interactive activities, 
and unique social media approaches.

Enroll now

Free Events in November (Continued)

Reserve your spot now
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The hiring edge: How perception shapes  
your talent pipeline 
In partnership with Indeed                
November 19  |  3:00 - 4:00PM ET

Hiring can feel overwhelming with tight budgets, 
small teams, and competition from larger companies. 
Learn practical strategies to attract top talent, 
showcase your business’s unique personality, and 
build a human-centered employer brand in this fast-
paced, 45-minute webinar with Indeed.

Enroll now

Better taxes next year        
November 20  |  12:00 - 2:00PM ET

With the 2024 tax season behind us, it’s the perfect 
time to plan for a smoother, more efficient process 
next year. Whether you handle your taxes yourself 
or hire a professional, having organized systems for 
tracking expenses and deductions is key. Connect 
with a tax preparer to learn how to set yourself up 
for success.

Enroll now

PROFIT selling     
November 24  | 11:00AM - 1:00PM ET

There are proven strategies that can help your 
small business boost profitability. Learn the PROFIT 
approach to selling—building rapport, handling 
objections, and understanding your customers’ 
needs—while discovering practical ways to close 
sales, gain referrals, and assess your performance. 
Get ready to enhance your sales skills and drive 
greater profits.

Enroll now
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NEW!

So you want to source? Finding and partnering 
with the right suppliers     
November 17  |  12:00 - 2:00PM ET

As your business grows, sourcing the right suppliers 
becomes essential. This session will guide you 
through defining needs, evaluating partners, and 
building lasting, mutually beneficial relationships.

Enroll now

Protect your intellectual property       
November 17  |  3:00 - 5:00PM ET

You lock the doors, have insurance, and keep 
your cash in the bank—but is your business truly 
protected? Learn how to safeguard your intellectual 
property and grow your business safely, including 
guidance on copyrights, trademarks, trade secrets, 
and patents.

Enroll now

Founder SWOT    
November 18  |   2:30 - 4:00PM ET

A SWOT analysis is a powerful tool to guide your 
business at any stage—whether starting, growing, 
or scaling. Join founder Cate Luzio, in partnership 
with Luminary, to identify your business’s strengths, 
weaknesses, opportunities, and threats, and gain 
actionable insights to help you grow the way  
you envision.

Enroll now

NEW!  
AI and customer service: How small businesses 
can deliver big experiences 
November 19  |  1:00 - 2:30PM ET

Discover how AI can serve as a digital assistant for 
your business, handling calls, speeding up customer 
responses, and managing interactions securely. 
Explore how Verizon empowers these tools so even 
small teams can provide top-tier service.

Enroll now
 

Free Events in November (Continued)

Reserve your spot now
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NEW!

Public speaking for influence & impact 
November 24  |  3:30 - 5:30PM ET

Public speaking is a powerful way to inspire 
audiences, share ideas, and build credibility. Learn 
techniques for crafting compelling speeches, 
engaging listeners, overcoming anxiety, and using 
storytelling and persuasive language to captivate 
any audience.

Enroll now

Building a digital presence        
November 25  |  2:00 - 4:00PM ET

Launching your business online takes more than just 
creating a website—you need to be visible where 
your customers are. Learn best practices for Google, 
Facebook, Nextdoor, Yelp, and Instagram, and get 
expert tips on reaching your audience, staying 
current with algorithms, and creating content that 
drives action.

Enroll now

  Hands-on Help 
Get paired with an industry expert to 
work directly on a specific aspect of 
your business.

Website usability review        
November 4  |  11:00AM - 1:00PM ET 

Is your website new or long overdue for an update, 
and are you struggling to attract or convert visitors? 
Work with an expert to learn strategies for boosting 
traffic, improving site navigation, and increasing 
engagement to turn visitors into customers.

Enroll now
 

Free Events in November (Continued)

Reserve your spot now

Forecast your financial future         
November 10  |  3:00 - 5:00PM ET 

Whether you want to boost profitability, access 
funding, or get a clearer picture of your finances, this 
session is designed for you. Work with an expert to 
create or review financial projections, understand 
the key inputs, and learn how to interpret and 
communicate the story your numbers tell.

Enroll now

Pitch deck building and practice         
November 13  |  1:00 - 2:30PM ET

We’ll work with two groups of business owners: 
those building their pitch deck and those looking to 
practice their pitch. Learn what makes a compelling 
10-minute pitch, what investors and lenders look for, 
and get expert feedback to refine your presentation 
and make it investor-ready.

Enroll now
 

Using SWOT analysis to find your sweet spot        
November 18  |  12:00 - 2:00PM ET

Want to stand out and attract more customers in 
a crowded market? Learn how to analyze your 
business and competitors, identify your market 
sweet spot, and leverage your strengths to build a 
strong competitive advantage.

Enroll now
 

Mastering social media marketing        
November 18  |  4:00 - 6:00PM ET 

Get the guidance you need to build or improve 
your social media presence. Work with an expert—
whether you’re just starting out or already active 
online—to learn best practices, optimize content, 
and create a strategy that turns followers into 
engaged customers.

Enroll now
 

Continued〉
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Website usability review          
November 25  |  11:00AM - 1:00PM ET

Is your website new or long overdue for an update, 
and are you struggling to attract or convert 
visitors? Work with an expert to learn strategies 
for increasing traffic, improving site navigation, and 
boosting visitor engagement to turn more browsers 
into customers.

Enroll now
  

  Small  
	 Business Chats
Join our new virtual small business 
chat series, where small business 
owners share real-world problem-
solving stories, strategies, and  
lessons learned to inspire new ideas 
and fresh perspectives.  

NEW!

Small business chat: Harp Vision, Boomer’s 
Kitchen & Catering        
November 13  |  4:00 - 5:00PM ET

This session features Tyron Harper from Harp 
Vision, focused on wellness and V’Esther Goode 
from Boomer’s Kitchen & Catering focused on  
food & catering. 

Enroll now

Free Events in November (Continued)

Reserve your spot now

  Peer to Peer  
	 Check-in Series 
A dynamic interactive on-going series, 
designed to help small businesses 
stay on track and break through 
roadblocks. Connect with a community 
of like-minded individuals bi-weekly 
in either the morning and/or the 
evening sessions to share your goals, 
receive guidance and encouragement 
from your fellow Digital Ready small 
business peers.

What can you expect to take away from a  
peer to peer review?

• �Define your small business check-in focus/goals 
(Marketing, Social Media, Operations, etc.)

• �Share updates on your progress and celebrate 
small wins

• �Address pain points, troubleshoot obstacles,  
and brainstorm solutions with the group

• �Lean on your peers for advice, motivation,  
and accountability

November 18  |  9:30 - 10:30AM ET 	 Enroll now

November 18  |  4:00 - 5:00PM ET 	 Enroll now
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